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SYMPTOMS 
SportsWare reports an error when filtering a custom report by a date field. 
 

 
 
CAUSE 
The reporting tool used by SportsWare reports an error if you attempt to filter on a date and the 
date field is blank. 
 
RESOLUTION 
Assume you are trying to filter on the Injury Date: 
 

1. Move to the Injury database. 
2. Click on the Date column to sort by date. 
3. Scroll to the bottom of the listing screen. You will notice that last injuries listed are 

missing dates. 
4. Edit each record adding the injury date. 

 
STATUS 
The above procedure corrects the problem. 


