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Print Function Not Working 

SYMPTOMS 
When attempting to use the SportsWare Print function, the record does not 
preview. 
 

 
Figure 1 - Print Button 

 
CAUSE 
This is caused by not selecting the record you wish to print. 
 
RESOLUTION 
On the listing screen, highlight the record you wish to print.  Although it may 
appear the record is already highlighted, it is not actually selected until you 
highlight it. 

 

 
 
Click the Print button. 
 
 
The above steps resolve the problem. 
  


