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The Critical Error Log is part of the CYBEX 6000’s built in diagnostics.  It is often useful in pinpointing the 
source of problems with the CYBEX 6000.  This document gives procedures for viewing the Critical Error 
Log and for sending a copy to CSMI. 
 
FAXing the Log to CSMI 

1. At the CYBEX System Menu, select System Master Utilities, Error Management, View Critical 
Error Log. 

2. Press F10 to print the log. 
3. FAX the three most recent pages of the log to CSMI at 781-297-2039. Please include your Name 

and Phone Number on the FAX. 
 
E-mailing the Log to CSMI 

1. Access the DOS prompt on the CYBEX 6000 computer. 
2. Copy the file, C:\CYBFILE\CRITERR.LOG to a floppy disk 
3. From a computer with Internet access, sent an email to info@csmisolutions.com  the 

CRITERR.LOG file as an attachment. Please include a description of the problem you are seeing 
with the CYBEX machine in the text of the email. 
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