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PRB: SportsWare Continues to Run in Demo Mode After Entering the
Activation Codes

SYMPTOMS
After entering the supplied activation codes, SportsWare continues to prompt for activation codes
when launched.

License

Demo Mode

S portst/are is running in Deme mode. You can enter up to 20 athletes and ty every Sporisare

feature Ok
If you are stil evaluating SportsWare, press OK to continue,
If you have purchased SportsWare, fallow the instructions for Receiving Your License Codes. @

Help

Receiving Your License Codes

IF you have puichased SportsWare, please press the registration buttan and =

camplete the registiation form ta btain your icense codes from CSMI =]

[% FRegister
Important information for network users.
The box below shows the curent lacation of your Sportsware database. IF you will be unning
S ports/are on @ netwark you must move your database o the netwark before btaining the
ficenss cades. Ta mave your databass, press OK ta lsave this scresn and then review the topic
on Netwarking in the Spartsiare Help system.

[C-Proaram Files\s portaw are2007 45w 2007 mdb

Codes for CSHi

I |319513484 % |258856

Entering Your License Codes
Enter the License Codes you received fiom CSMI here.
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Contact Computer Sports Medicine at 781.297.2034 [wew.csmisolutions.com) with
questions an licensing SportsWare.

Figure 1 - SportsWare License Screen

CAUSE
This typically happens when you do not have administrative privileges on the computer.

RESOLUTION

Contact your IT Department to determine your settings.

Log into the computer as an administrator.

Enter the supplied activation numbers. Click OK.

Close SportsWare and re-open. You should be taken directly to the athlete listing screen.
Log into the computer with your user settings.

Open SportsWare, you should be taken directly to athlete listing screen.
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STATUS
The above procedure corrects this problem.



